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This document has been prepared by Harel Insurance Investments and
Financial Services Ltd. (hereinafter: the Company) solely for the purpose of
presenting the Company's business.

The information contained in this document has not been independently
verified. No representation or warranty has been expressed or implied and
there should be no reliance on the fairness, accuracy, completeness or
correctness of the information or opinions contained herein. Neither the
Company nor any of its employees or representatives shall bear any liability
whatsoever (whether due to negligence or otherwise) for any loss
howsoever resulting from using this document or its content or otherwise
arising in connection with this document.

This document is provided solely for your information and may not be
reproduced, distributed or forwarded, directly or indirectly, in any form to
any other person, nor published, wholly or partially, for any purpose. This
document contains information that under Israel’s Securities Law, 5728-
1968, may be deemed or considered Inside Information of Harel Insurance
Investments & Financial Services Ltd. Any use of Inside Information is illegal.
Distribution of this document may be restricted by law and persons
receiving this document should be aware of such restrictions and observe
them accordingly. In receiving this report you agree to be bound by the
foregoing instructions.

Statements concerning the Company’s future business, financial position
and results of operations are subject to risks and uncertainties, which may
cause actual results to differ materially from those forecasted. Such
forward-looking information includes, but is not limited to, product
demand, pricing, changing economic conditions, product and technology
development risks, the effect of the Company's accounting policies as well
as certain other risk factors which are specified from time to time in the
Company's reports to the Securities Authority.
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HAREL INVESTMENTS | HOLDING STRUCTURE

HAREL INSURANCE

Yedidim Pension Arrangements
Insurance Agency Ltd.

Veritas Insurance Agencies Ltd.

25%
Madanes Insurance Agency Ltd.

Israel
Infrastructure
Fund

FINANCIAL SERVICED LTD.

INVESTMENTS &

INSURANCE BUSINESS

e

HAREL
INSURANCE COMPANY LTD.

EMI - Ezer
Mortgage

0%
** 1 1CIC - Israel
Credit Insurance

Insurance Company Ltd

Company Ltd.

OVERSEAS BUSINESS

Turk Nippon Sigorta

94% g
Interasco Societe
Anonyme General
Insurance Company

ASSETS UNDER
MANAGEMENT (AUM)

Harel Pension and Provident Ltd.

Tzva Hakeva (Regular Army) Saving Fund -
Provident Funds Management Company Ltd.

Leatid - Pension Fund
Management Company Ltd.

NON-BANK CREDIT

" Hamazpen Shutaphim Laderech

Ltd.

Harel 60+ Ltd.

FINANCIAL SERVICES

Harel Finance Holdings Ltd.
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Aa2 RATING
HAREL INVESTMENTS

AA+ RATING
HAREL INSURANCE
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Over
4 MILLION
customers

LRA

PLATINUM PLUS
Rating by MAALA CSR
7 yearsin a row

THE BIG PICTURE

Data at March 31, 2022 | NIS billions

About About About
7.8 9.8 175%
MARKET CAP TOTAL EARNED SOLVENCY
At May 29, 2022 E’REfltﬂlUthS : RATIO
Sand amounts received for At December 31,2021

investment contracts

About About About
ASSETS UNDER UITY RETURN ON
MANAGEMENT  ATTRIBUTED TO EQUITY
SHAREHOLDERS



HARELIS = D=

NUMBER 1' o 7.4
O
In gross earned premiums, 2021 i >t = e m 33

benefit contributions
and amounts received for

|nvestment contracts 2020 6.1 5.0 3.9 9.2 3.2 2.5 29.9
(NIS billions)
2019 6.3 4.9 3.9 8.9 m 30.8
M Life insurance MW Healthinsurance B Non-life insurance*

B Amounts received for investment contracts

M Pension fund contributions B Provident fund contributions

*Including results of overseas insurance segment Q
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Q1.22 ‘ i3 362

Increase of

262%

in AUM and nostro assets

since 2010 2019
(NIS billions)

2021 124 126 X! / N 362

2020

2010

[ 100

B INSURANCE ~ B PENSIONFUNDS  ® PROVIDENT FUNDS ~ B MUTUALFUNDS  BETNS B PORTFOLIO MANAGEMENT AND OTHER™

*The data includes financial assets issued by the group and managed in portfolios
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Comprehensive Income After Tax

COMPREHENSIVE - . B
INCOME el -

2019 2020 2021 Q1.21 Q1.22

After tax (NIS millions)
and return on equity

Return on Equity

18%
15% 11% - 13% 15%
2019 2020 2021 QL.21 Q1.22
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OPERATING .

Comprehensive income “
(Loss) before tax
(NIS millions) e
7
553 542
2019 2020 2021 Q1.21 Q1.22

“Including results of travel insurance segment Q
8 M LONG-TERM SAVINGS ~ M HEALTH M NON-LIFEINSURANCE* M FINANCE M CAPITALAND OTHER HAHEL
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LIFE INSURANCE
AND LONG-TERM SAVINGS SEGMENT

Comprehensive income (Loss) before tax (NIS millions)

9209

553 542

222

(193)

2019 2020 2021 Ql.21 Q1.22
M LIFEINSURANCE ® PENSION = PROVIDENT
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NON-LIFE
INSURANCE
SEGMENT

Comprehensive income
(Loss) before tax
(NIS millions)

343
88
88

2019 2020 2021

W COMPULSORY MOTOR B MOTOR PROPERTY
Non-life insurance segment, not including results of overseas insurance segment g 4THER LIABILITIES BRANCHES B MORTAGE INSURANCE

(61)

15 |

QL.21
B OTHER PROPERTY BRANCHES

Q1.22

QHAREL

Insurance & Finance



FINANCIAL
SERVICES
SEGMENT

(NIS millions)

40

2019 2020 2021 Q1.21 Q1.22
B REVENUES ~ ® COMPREHENSIVE INCOME BEFORE TAX

I @HAREL
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E U ITY AN D D IVI D E N D Divideng c:Il?g;ributio)n
¢ & o

of annual profit of
Harel Insurance

of annual profit of
Harel Investments

] 5 /4 0/0 — e 8

6.2 °
5.8 °
- 5.1 5.4
. 4.5 408
(ENggiEOynS) ] ] I I I

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Q1.22
Dividend 106 64 308 320 235 171 461 214 236 - 357 300

(NIS millions)

Dividend yield 3 2 8 8 6 6 10 4 4 - 5 4

(In %)
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HAREL INSURANCE
CAPITAL REQUIREMENTS - SOLVENCY

(NIS billions)

Solvency

175%

17.8 Solvency
. 116%
An economic solvency regime based on Solvency Il applies to Harel Insurance, and this pursuant to the
implementation provisions published in June 2017 and revised in October 2020 (“Provisions of an Economic Solvency 14.3

Regime”)

13.3

The provisions of the economic solvency regime include transitional provisions which allow the reserves in respect of
long-term insurance products that were sold in the past to be increased gradually, until 2032

In accordance with the Commissioner’s directives, the economic solvency ratio at December 31, 2021, was published
on May 30, 2022

Based on the transitional provisions, at December 31, 2021, Harel Insurance has a capital surplus of NIS 7,637 million
which is 175%

The capital surplus of Harel Insurance at December 31, 2021, without taking the transitional provisions into account, is
NIS 2,028 million which is 116%

The model in its current format is extremely sensitive to changes in market and other variables, such as changes in the
interest rate, changes in investment profits, revised actuarial assumptions and changes relating to the activity of Harel
Insurance

It should also be noted that the increase in the CPI-linked interest curve from the beginning of 2022 until April 30, 2022,
without taking the transitional provisions into account, is expected, to boost the capital surplus of Harel Insurance by
a further NIS 1.8 billion

31.12.21 Without implementing MCR
the transitional
provisions

B SCR H SURPLUS CAPITAL

13 QHAHEL
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You might have
health insurance

BUT YOU
DON'T HAVE
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You’ve got .7-

an anchor of stability J 7
\ & &,
N

Brand \
SUPERIORITY
in the health field

(unaided awareness)

0
13% 15%

Menora Clal Migdal Israel Phoenix  Harel

According to a brand equity study conducted by iPanel, February 2022
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You’ve got

a variety of services and products

. Critical illness
insurance

Child
development

International
surgery
insurance

Premium treatments -
insurance for advanced
medical technologies

=
<A

»
o

-

Outpatient medical
insurance

Surgery insurance

Supplementary

. . From the
Deductible | health services .
(Shaban) first dollar
Personal consulting
physician
Rapid
diagnosis

Expanded

prescription

insurance

Personalized

| medicine online

and house calls

by doctors
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You ’ve gOt

House calls by doctors
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You ’ve gOt 3

b
' ' ance
rsonal accident insur

pe

RA
RAGE FO L
VARIETY OF EVENTS
AND OTHER EV

ticipated
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You’ve got

Travel insurance

<

Which is first and foremost
health insurance that covers you!
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You’ve got

Travel insurance

<

Which is first and foremost
health insurance that covers you!

Special app that includes

1 2

Find a doctor 24/7
overseas Emergency Call and
Rescue Center

3 4

10% cashback Up to $150 by bit
on your next trip for late luggage
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You’ve got

/\

partnership between Harel & Marpet »

Insureds’ pets

have long been part of the family g ® (g
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https://eur04.safelinks.protection.outlook.com/?url=https://open.spotify.com/episode/6uRBYcNuDHKQYEwf3VrMCz?si%3D18FObQm6R0uESc1dtcmbTw&data=05|01|hilagaz@harel-ins.co.il|adf7a314f52a437c6c3708da2838cd4f|7499966a4a314c7996c7f9fbfa15f196|0|0|637866521670685136|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=7UCLho6b9TZSrVZJvqDe%2B34C7%2BrAKZ9UpTiHeyK0co0%3D&reserved=0

b/ #We’ve_set out to improve the public's financial health NN
You ve gOt through content for children, teens, families and adults n'-%i!;g

financial health # over a variety of channels and different platforms
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Soyou’vegot e-a

Professionalism

And definitely
much more than
insurance coverage
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