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This document has been prepared by Harel Insurance Investments and
Financial Services Ltd. (hereinafter: the Company) solely for the purpose of
presenting the Company's business.

The information contained in this document has not been independently
verified. No representation or warranty has been expressed or implied and
there should be no reliance on the fairness, accuracy, completeness or
correctness of the information or opinions contained herein. Neither the
Company nor any of its employees or representatives shall bear any liability
whatsoever (whether due to negligence or otherwise) for any loss
howsoever resulting from using this document or its content or otherwise
arising in connection with this document.

This document is provided solely for your information and may not be
reproduced, distributed or forwarded, directly or indirectly, in any form to
any other person, nor published, wholly or partially, for any purpose. This
document contains information that under Israel’s Securities Law, 5728-
1968, may be deemed or considered Inside Information of Harel Insurance
Investments & Financial Services Ltd. Any use of Inside Information is illegal.
Distribution of this document may be restricted by law and persons
receiving this document should be aware of such restrictions and observe
them accordingly. In receiving this report you agree to be bound by the
foregoing instructions.

Statements concerning the Company’s future business, financial position
and results of operations are subject to risks and uncertainties, which may
cause actual results to differ materially from those forecasted. Such
forward-looking information includes, but is not limited to, product
demand, pricing, changing economic conditions, product and technology
development risks, the effect of the Company's accounting policies as well
as certain other risk factors which are specified from time to time in the
Company's reports to the Securities Authority.
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About

TOTAL EARNED 
PREMIUMS 

gross benefit contributions 
and amounts received for 

investment contracts

About

EQUITY 
ATTRIBUTED TO 
SHAREHOLDERS

Over 
4 MILLION 
customers

PLATINUM PLUS 
Rating by MAALA CSR

8 years in a row

Aa2 RATING 
HAREL INVESTMENTS

AA+ RATING 
HAREL INSURANCE

THE BIG PICTURE

About

SOLVENCY RATIO
including the transitional 

provisions
At December 31, 2022

About

MARKET CAP
At March 28, 2023

ASSETS UNDER 
MANAGEMENT

Data at March 31, 2023 | NIS billions

About About
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RETURN ON
EQUITY

169%9.26.8

2%8.4377



HAREL IS 
NUMBER 1!
In gross earned premiums,
benefit contributions 
and amounts received for
investment contracts
(NIS billions)

*Including results of overseas insurance segment
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Life insurance Health insurance Non-life insurance*

Pension fund contributions Provident fund contributions Amounts received for investment contracts

Life insurance
17%

Health 
insurance

17%

Non-life insurance
13%

Pension fund 
contributions

34%

Provident fund 
contributions

12%

Amounts received 
for investment 

contracts
7%



*The data includes financial assets issued by the group and managed in portfolios

Increase of

277%
in AUM and nostro assets
since 2010 
(NIS billions)
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COMPREHENSIVE
INCOME (LOSS)
After tax (NIS millions)  
and return on equity (In Annual Terms) 

Comprehensive Income (Loss) After Tax

Return on Equity
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OPERATING
SEGMENTS
Comprehensive Income 
(Loss) before tax
(NIS millions)
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*Including results of overseas insurance segment
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LIFE INSURANCE 
AND LONG-TERM SAVINGS SEGMENT

(NIS millions)Comprehensive Income (Loss) before tax
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NON-LIFE 
INSURANCE 
SEGMENT
Comprehensive Income 
(Loss) before tax 
(NIS millions)

1 
*Non-life insurance segment, not including results of overseas insurance segment

88 

(69)
(23)

5 
31 

88 

(61)
(253)

(70)
(27)

93 

119 103 
26 

28 

21 

69 

176 

85 

122 

53 

53 

28 

8 

7 

343 

111 

31 

54 

161 

2 2 2 21 2 22 Q1.22 Q1.23
COMPULSORY MOTOR MOTOR PROPERTY OTHER PROPERTY BRANCHES

OTHER LIABILITIES BRANCHES MORTAGE INSURANCE



220 

254 264 
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REVENUES COMPREHENSIVE INCOME BEFORE TAX

FINANCIAL 
SERVICES 
SEGMENT
(NIS millions)

11



NIS

2.9 B
In Aggregate

Dividend yield (incl. 
repurchase of shares

(In %)

Dividend (incl. 
repurchase of shares)
(NIS millions)

EQUITY AND DIVIDEND Dividend distribution
Policy

35%
of annual profit of 

Harel Insurance

30%
of annual profit of 
Harel Investments
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Equity
(NIS billions)

-47439764
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Including the transitional
provisions

Without the transitional
provisions

Harel Insurance is governed by a Solvency II based economic solvency regime

In accordance with the Commissioner’s directives, the economic solvency ratio
at December 31, 2022, was published on May 29, 2023

The capital surplus of Harel Insurance at December 31, 2022, including the
transitional provisions, is NIS 6.3 billion and 169% compared with December 31,
2021, when the ratio was 175%

The capital surplus of Harel Insurance at December 31, 2022, without the
transitional provisions, is NIS 2.6 billion and 125%, an increase of 9% compared
with December 31, 2021, when the ratio was 116%.

The model in its current format is extremely sensitive to changes in market and
other variables, such as changes in the interest rate, changes in investment
profits, revised actuarial assumptions and changes relating to the activity of
Harel Insurance

HAREL INSURANCE 
CAPITAL SURPLUS
(NIS billions)
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16% 25%
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OUR GLOBAL PARTNERS
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Harel 
Travel 
Insurance

You will never walk alone

With Harel by your side



Today More Than Ever

Travel Insurance



Turkey Rescue
Always by your side in the moment of truth

During the earthquake, Harel Company sent the 
Harel 669 rescue unit to Turkey in order to help 
Harel policyholders and the local population as 
much as needed

https://www.n12.co.il/?messageId=625814&utm_source=SharedChatMessage&utm_medium=Unknown&partner=SharedChatMessage
https://www.ice.co.il/consumerism/news/article/932317
https://www.anet.co.il/Dev2Go.web?id=473181&sNewsID=45190&sFID=100126
https://www.ice.co.il/consumerism/news/article/932739
https://www.ifatmediasite.com/ms/radiomp4/2023/02/09/11971817.mp4
https://www.ifatmediasite.com/ms/radiomp4/2023/02/09/11971371.mp4
https://finance.walla.co.il/item/3556937


After the serious road accident that happened in South Korea 
in which a bus of dozens of Israeli travelers was involved, we 
opened an operations room in Harel to provide emotional 
assistance to the policyholders and their families and sent a 
medical team to provide assistance to the victims and ensure 
their return to Israel

South Korea 
Rescue
Always by your side in the moment of truth

https://www.n12.co.il/?messageId=686292
https://news.walla.co.il/item/3572041
https://www.anet.co.il/Dev2Go.web?id=412915&sNewsID=45460
https://www.ynet.co.il/news/article/s1r2l008zn
https://www.maariv.co.il/news/world/Article-995246
https://www.israelhayom.co.il/travel/tourism-news/article/13930477


Appeal to the Gen-Z
The first step in the insurance world

Work on social channels with 
popular and loved content creators

We caught the Israelis for a 
"street questionnaire", in 
which we will reveal all the 
things we all do before a 
flight, led by Alex Schultz 
(comic content creator)

Relevant content on 
digital platforms

New videocast about 
trips abroad

Lior Mars
Content creator and beginner 
actress from diverse worlds for 

young people starting life

KC Zapata
Influencer and content creator in the 

worlds of lifestyle and fashion, ex 
"Survivor“ contestant. Sharing content 

from everyday life

Ben Lavi
Host and creator of the podcast “HaKol", 

content creator, interviewer and giver of tips 
on various topics



Harel Extra Travel
Much more than travel insurance

eSIM
phone plan 

20% off

New!
Free expansion of 

adventurous sports for 
travelers to Sinai

When purchasing an insurance 
package abroad, you can choose 
and add free coverage for 
adventure sports for the period of 
your stay in Sinai.
The bonus is given to clients up to 
the age of 83 who travel to Sinai.

Cooperation with PayCall, 
which provides a phone plan 

abroad to Harel clients at a 
20% discount.

At the end of the purchase,  
enter the Harel app and get 

access to the benefit website.

Harel Extra 
Travel

More
soon…



Prepayment of $300 
by Bit or credit 
before medical 
treatment

Locating a doctor 
or clinic in the 
area where you 
are

Quick emergency 
dialing depending on 
the country you are 
staying in

A quick call to 
the Harel
emergency 
center 24/7

Payment of $150 by 
Bit or credit for a 
delayed suitcase

Need to extend your stay 
or cancel your trip? 
A matter of a few moments 
in the app and it is settled

Harel Travel App
We have packed the Harel Travel App for you 
that will accompany you wherever you are



More surprises down the road…

You might have travel insurance

But you don’t have Harel




